
 

 

HI/NW Clinical Training – Quiz  
1. HI/NW Clinical 

1.1 The Workplace Safety program (WPS) is a Kaiser Permanente initiative to 

promote a safe work environment with the ultimate goal of eliminating 

workplace injuries. 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

 True 

 False 

 

1.2 Employees at all levels should report any unsafe conditions or practices they 

observe. Hazards at your work-site can be reported without fear of reprisal.  

Unsafe conditions or practices can be reported to: 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 A member of the Safety Committee 

 An immediate Supervisor or to an EH&S or WPS Office 

 The hotline established at your facility or KP Compliance Hotline. 

 All of the above 

 

 



 

 

1.3 Employees should wait 24-48 hours before reporting a work-related injury, 

illness, or incident (including exposure to infectious diseases or unsafe working 

condition) to their supervisor. 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

 True 

 False 

 

1.4 General tips to avoid back strain during lifting are: 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 Don’t twist when lifting 

 Lift objects only chest high 

 Lift object by bending your knees, not your back 

 Do not reach or stretch while attempting to lift or place an object 

 Keep the object close to your body 

 Whenever possible, use mechanical help such as a hand-truck or cart 

 All of the above 

 

 

 

 



 

 

1.5 If you cannot adjust your workstation so that it is comfortable for you, or if 

you are experiencing pain which you believe is caused by incorrect ergonomics, 

notify your supervisor and find out how to request an ergonomic evaluation. 

(True/False, 10 points, 1 attempt permitted) 

 

Correct Choice 

 True 

 False 

 

1.6 Which of the following are true about Federal OSHA Standard 29 CFR 

1910.1020 - "Access to Employee Exposure and Medical Records"? (CHECK ALL 

THAT APPLY) 

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

 This training is your notification of rights under 29 CFR 1910.1020 (Access to Employee 

Exposure and Medical Records). 

 You must know how to contact your Employee Health Department, or whomever is 

responsible for maintaining and providing access to Employee Exposure and Medical 

Records at your workplace. 

 You are never allowed to see your Employee Exposure and Medical Records 

 

1.7 Kaiser Employee Identification Badges must be …. (select all that apply) 

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

 worn at all times while at work 

 worn above the waist 



 

 

Correct Choice 

 attached to the outer most garment 

 clearly visible 

 

1.8 Kaiser Permanente has a Zero Tolerance Policy of Threatening Behavior 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

 True 

 False 

 

1.9 Only members of the EVS/Housekeeping department can clean up a spill, 

even if the liquid is non-hazardous 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

 True 

 False 

 

1.10 Hazards in a health care setting that would require PPE are: 

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

 Biohazards (potentially infectious body fluids) 

 Penetration hazards (sharp objects, broken glass 

 Non-ionizing radiation (lasers ) 



 

 

Correct Choice 

 Chemical hazards – through exposure to skin or vapors 

 Noise hazards (lawn mowers, generators) 

 Fire alarms 

 

1.11 Examples of PPE commonly used by health care workers include: 

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

 Gloves 

 Eye Protection 

 Respiratory Protection 

 Protective Clothing 

 Hard Hat 

 

1.12 Personal Protective Equipment (PPE) appropriate for protection from BBP 

exposure may include gloves, masks, face shields, aprons and gowns.  These 

should be worn when there is a possibility of an exposure to blood or body 

fluids. 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

 False 

 True 

 



 

 

1.13  A patient suspected of having TB disease (Active TB) must wear a surgical 

mask when being transported outside of a negative pressure Airborne Infection 

Isolation room. 

(True/False, 10 points, 1 attempt permitted) 

 

Correct Choice 

 True 

 False 

 

1.14 High risk procedures that may generate significant amounts of aerosolized 

infectious particles when performed on a TB patient include all except the 

following: 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 Laryngoscopy and bronchoscopy 

 Sputum induction 

 Taking blood pressure 

 Endotracheal intubation and suctioning 

 

1.15 Hepatitis B vaccine must be offered to all employees at risk for blood or 

body fluid contact and is strongly recommended for all employees. 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

 False 



 

 

Correct Choice 

 True 

 

1.16 When following Standard Precautions, the blood and body fluids of which 

patients should be considered potentially infectious?  (Select the BEST answer 

only) 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 HIV Positive patients 

 Hospitalized patients 

 All patients 

 Infectious patients 

 

1.17 If you have been exposed to blood or OPIM through unprotected contact 

with blood or body fluids, you should: (check ALL that apply) 

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

 IMMEDIATELY follow your regional procedure for reporting an exposure.  (This may include 

notifying your department manager and contacting Employee Health.) 

 Wash or rinse the exposed area immediately and thoroughly. 

 Ignore it. 

 Go home and call 911. 

 



 

 

1.18 OSHA requires that staff wearing an N95 respirator, elastomeric respirator 

or Powered Air-Purifying Respirator (PAPR) for protection against TB receive 

training on the respirator they are assigned to use: 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 Monthly 

 Initially and annually 

 Every five years 

 Once at the start of employment 

 

1.19 Under the  Hazard Communication standard, you have a "Right  to Know" 

all of the operations in your work area where hazardous chemicals are present, 

protective measures to work with them, and how to access your chemical 

inventories and associated Safety Data Sheets. 

(True/False, 20 points, 1 attempt permitted) 

Correct Choice 

 False 

 True 

 

1.20 What information is included on the SDS? (select all that apply) 

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

 First Aid Measures 

 Physical and Chemical Properties 



 

 

Correct Choice 

 Container Size/Weight 

 Hazard Identification 

 Handling & Storage 

1.21 Fume hoods are an example of an engineering control. 

(True/False, 20 points, 1 attempt permitted) 

Correct Choice 

 False 

 True 

 

1.22 Danger or warning pictograms on the label provide information about the 

hazards of the product that employees should be aware of. 

(True/False, 20 points, 1 attempt permitted) 

Correct Choice 

 True 

 False 

 

1.23 Secondary labels are intended for use when hazardous chemicals are 

transferred from a primary container into a secondary container. They are 

optional. 

(True/False, 20 points, 1 attempt permitted) 

Correct Choice 

 False 



 

 

Correct Choice 

 True 

 

 

1.24 All compressed gas cylinders must be upright and secured to a fixed object 

or held in a portable transport cart/holder. 

(True/False, 20 points, 1 attempt permitted) 

Correct Choice 

 False 

 True 

 

1.25 Which of the following are true about Emergency Deluge Showers?    

(CHECK ALL THAT APPLY) 

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

 They are located in areas where it's possible that certain hazardous chemicals may splash 

over substantial areas of your body 

 To activate the emergency shower, pull down on the activation mechanism until the water 

starts 

 Continue under the shower for 15 minutes before seeking medical attention 

 

1.26 In the event of a fire remember R.A.C.E., which stands for Rescue/Remove, 

Alarm, Confine/Clear, and Extinguish/Evacuate. 

(True/False, 10 points, 1 attempt permitted) 



 

 

Correct Choice 

 False 

 True 

 

1.27 To use a portable fire extinguisher, remember P.A.S.S., which stands for 

Pause, Aim, Stop, and Shout! 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

 False 

 True 

 

1.28 All employees are required to participate in at least one fire drill every year. 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

 False 

 True 

 

1.29 When it comes to Emergency Preparedness, you should know… (CHECK ALL 

THAT APPLY)  

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

 The location of your building's safety equipment 

 Your building's emergency plan, policies and protocols 



 

 

Correct Choice 

 The evacuation routes for your work area 

 

 

 

1.30 Who is authorized to remove a lockout or tagout device? 

(Multiple Choice, 20 points, 1 attempt permitted) 

Correct Choice 

 The manager or supervisor responsible for given area 

 Environmental Health & Safety 

 Any employee 

 Only the authorized person who applied the lockout or  tagout device 

 

1.31 What is the purpose of an Energy Control (Lockout/Tagout) program? 

(Multiple Choice, 20 points, 1 attempt permitted) 

Correct Choice 

 To allow equipment to be used while being repaired 

 To prevent injury from the unexpected start-up or re-energization of equipment or machines 

while performing maintenance or servicing activities. 

 Because the equipment warranty is void if someone activates equipment improperly 

 Because I don't have enough things to worry about 

 



 

 

1.32 When you have malfunctioning equipment, you should tag, remove and 

report it. 

(True/False, 20 points, 1 attempt permitted) 

Correct Choice 

 True 

 False 

1.33 Which of the following are potentially hazardous energy sources?   Select 

all that apply. 

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

 Compressed Air 

 Hydraulic line forces 

 X-Ray 

 Electricity 

 

1.34 If you see a tag that has fallen off, you should inform your supervisor and 

the maintenance person identified on the tag immediately. 

(True/False, 20 points, 1 attempt permitted) 

 

Correct Choice 

 True 

 False 

 



 

 

1.35 Who is responsible for placing waste in the appropriate waste bin? 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 Only Managers and Supervisors 

 Every Kaiser Permanente employee, physician and contingent worker 

 Only Environmental Service Workers 

 Regulatory agencies that create laws and rules we must follow 

 

1.36 What should you do if you find patient health information waste that was 

improperly disposed in regular trash? 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 Take no action 

 Hide the waste 

 Immediately report the issue yo your supervisor or to the Compliance Department 

 

1.37 Where should you place paper for disposal? 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 Confidential waste container 

 Recycling waste container 

 Regular trash container 

 



 

 

1.38 Why is properly disposing of used needles in sharps containers important? 

(Multiple Choice, 10 points, 1 attempt permitted) 

 

Correct Choice 

 It is required by the law 

 It is required by KP policy 

 It prevents accidental needlestick from occurring 

 All of the above 

 

1.39 It is acceptable to dispose of a keyboard in regular trash. 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

 True 

 False 

 

1.40 Where should you place gauze with visible fluid blood for disposal? 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 Red Bag (biohazardous) waste container 

 Confidential waste container 

 Regular trash container 

 Hazardous waste container 

 

 



 

 

1.41 Who should you contact if you are not sure how to dispose of waste? 

(Multiple Choice, 10 points, 1 attempt permitted) 

 

Correct Choice 

 Your supervisor/department manager, the EH&S professional or Compliance Officer 

supporting your site 

 Security Guard 

 Nobody 

 

1.42 Where should you disposal of paper generated from work activities? 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 Universal waste container 

 Regular trash container 

 Recycle container 

 Confidential waste container 

 



 

 

HI/NW Clinical Training – Quiz Key 
1. HI/NW Clinical 

1.1 The Workplace Safety program (WPS) is a Kaiser Permanente initiative to 

promote a safe work environment with the ultimate goal of eliminating 

workplace injuries. 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

X True 

 False 

 

1.2 Employees at all levels should report any unsafe conditions or practices they 

observe. Hazards at your work-site can be reported without fear of reprisal.  

Unsafe conditions or practices can be reported to: 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 A member of the Safety Committee 

 An immediate Supervisor or to an EH&S or WPS Office 

 The hotline established at your facility or KP Compliance Hotline. 

X All of the above 

 

 



 

 

1.3 Employees should wait 24-48 hours before reporting a work-related injury, 

illness, or incident (including exposure to infectious diseases or unsafe working 

condition) to their supervisor. 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

 True 

X False 

 

1.4 General tips to avoid back strain during lifting are: 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 Don’t twist when lifting 

 Lift objects only chest high 

 Lift object by bending your knees, not your back 

 Do not reach or stretch while attempting to lift or place an object 

 Keep the object close to your body 

 Whenever possible, use mechanical help such as a hand-truck or cart 

X All of the above 

 

 

 

 



 

 

1.5 If you cannot adjust your workstation so that it is comfortable for you, or if 

you are experiencing pain which you believe is caused by incorrect ergonomics, 

notify your supervisor and find out how to request an ergonomic evaluation. 

(True/False, 10 points, 1 attempt permitted) 

 

Correct Choice 

X True 

 False 

 

1.6 Which of the following are true about Federal OSHA Standard 29 CFR 

1910.1020 - "Access to Employee Exposure and Medical Records"? (CHECK ALL 

THAT APPLY) 

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

X This training is your notification of rights under 29 CFR 1910.1020 (Access to Employee 

Exposure and Medical Records). 

X You must know how to contact your Employee Health Department, or whomever is 

responsible for maintaining and providing access to Employee Exposure and Medical 

Records at your workplace. 

 You are never allowed to see your Employee Exposure and Medical Records 

 

1.7 Kaiser Employee Identification Badges must be …. (select all that apply) 

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

X worn at all times while at work 

X worn above the waist 



 

 

Correct Choice 

X attached to the outer most garment 

X clearly visible 

 

1.8 Kaiser Permanente has a Zero Tolerance Policy of Threatening Behavior 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

X True 

 False 

 

1.9 Only members of the EVS/Housekeeping department can clean up a spill, 

even if the liquid is non-hazardous 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

 True 

X False 

 

1.10 Hazards in a health care setting that would require PPE are: 

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

X Biohazards (potentially infectious body fluids) 

X Penetration hazards (sharp objects, broken glass 

X Non-ionizing radiation (lasers ) 



 

 

Correct Choice 

X Chemical hazards – through exposure to skin or vapors 

X Noise hazards (lawn mowers, generators) 

 Fire alarms 

 

1.11 Examples of PPE commonly used by health care workers include: 

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

X Gloves 

X Eye Protection 

X Respiratory Protection 

X Protective Clothing 

 Hard Hat 

 

1.12 Personal Protective Equipment (PPE) appropriate for protection from BBP 

exposure may include gloves, masks, face shields, aprons and gowns.  These 

should be worn when there is a possibility of an exposure to blood or body 

fluids. 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

 False 

X True 

 



 

 

1.13  A patient suspected of having TB disease (Active TB) must wear a surgical 

mask when being transported outside of a negative pressure Airborne Infection 

Isolation room. 

(True/False, 10 points, 1 attempt permitted) 

 

Correct Choice 

X True 

 False 

 

1.14 High risk procedures that may generate significant amounts of aerosolized 

infectious particles when performed on a TB patient include all except the 

following: 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 Laryngoscopy and bronchoscopy 

 Sputum induction 

X Taking blood pressure 

 Endotracheal intubation and suctioning 

 

1.15 Hepatitis B vaccine must be offered to all employees at risk for blood or 

body fluid contact and is strongly recommended for all employees. 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

 False 



 

 

Correct Choice 

X True 

 

1.16 When following Standard Precautions, the blood and body fluids of which 

patients should be considered potentially infectious?  (Select the BEST answer 

only) 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 HIV Positive patients 

 Hospitalized patients 

X All patients 

 Infectious patients 

 

1.17 If you have been exposed to blood or OPIM through unprotected contact 

with blood or body fluids, you should: (check ALL that apply) 

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

X IMMEDIATELY follow your regional procedure for reporting an exposure.  (This may include 

notifying your department manager and contacting Employee Health.) 

X Wash or rinse the exposed area immediately and thoroughly. 

 Ignore it. 

 Go home and call 911. 

 



 

 

1.18 OSHA requires that staff wearing an N95 respirator, elastomeric respirator 

or Powered Air-Purifying Respirator (PAPR) for protection against TB receive 

training on the respirator they are assigned to use: 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 Monthly 

X Initially and annually 

 Every five years 

 Once at the start of employment 

 

1.19 Under the  Hazard Communication standard, you have a "Right  to Know" 

all of the operations in your work area where hazardous chemicals are present, 

protective measures to work with them, and how to access your chemical 

inventories and associated Safety Data Sheets. 

(True/False, 20 points, 1 attempt permitted) 

Correct Choice 

 False 

X True 

 

1.20 What information is included on the SDS? (select all that apply) 

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

X First Aid Measures 

X Physical and Chemical Properties 



 

 

Correct Choice 

 Container Size/Weight 

X Hazard Identification 

X Handling & Storage 

1.21 Fume hoods are an example of an engineering control. 

(True/False, 20 points, 1 attempt permitted) 

Correct Choice 

 False 

X True 

 

1.22 Danger or warning pictograms on the label provide information about the 

hazards of the product that employees should be aware of. 

(True/False, 20 points, 1 attempt permitted) 

Correct Choice 

X True 

 False 

 

1.23 Secondary labels are intended for use when hazardous chemicals are 

transferred from a primary container into a secondary container. They are 

optional. 

(True/False, 20 points, 1 attempt permitted) 

Correct Choice 

X False 



 

 

Correct Choice 

 True 

 

 

1.24 All compressed gas cylinders must be upright and secured to a fixed object 

or held in a portable transport cart/holder. 

(True/False, 20 points, 1 attempt permitted) 

Correct Choice 

 False 

X True 

 

1.25 Which of the following are true about Emergency Deluge Showers?    

(CHECK ALL THAT APPLY) 

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

X They are located in areas where it's possible that certain hazardous chemicals may splash 

over substantial areas of your body 

X To activate the emergency shower, pull down on the activation mechanism until the water 

starts 

X Continue under the shower for 15 minutes before seeking medical attention 

 

1.26 In the event of a fire remember R.A.C.E., which stands for Rescue/Remove, 

Alarm, Confine/Clear, and Extinguish/Evacuate. 

(True/False, 10 points, 1 attempt permitted) 



 

 

Correct Choice 

 False 

X True 

 

1.27 To use a portable fire extinguisher, remember P.A.S.S., which stands for 

Pause, Aim, Stop, and Shout! 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

X False 

 True 

 

1.28 All employees are required to participate in at least one fire drill every year. 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

 False 

X True 

 

1.29 When it comes to Emergency Preparedness, you should know… (CHECK ALL 

THAT APPLY)  

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

X The location of your building's safety equipment 

X Your building's emergency plan, policies and protocols 



 

 

Correct Choice 

X The evacuation routes for your work area 

 

 

 

1.30 Who is authorized to remove a lockout or tagout device? 

(Multiple Choice, 20 points, 1 attempt permitted) 

Correct Choice 

 The manager or supervisor responsible for given area 

 Environmental Health & Safety 

 Any employee 

X Only the authorized person who applied the lockout or  tagout device 

 

1.31 What is the purpose of an Energy Control (Lockout/Tagout) program? 

(Multiple Choice, 20 points, 1 attempt permitted) 

Correct Choice 

 To allow equipment to be used while being repaired 

X To prevent injury from the unexpected start-up or re-energization of equipment or machines 

while performing maintenance or servicing activities. 

 Because the equipment warranty is void if someone activates equipment improperly 

 Because I don't have enough things to worry about 

 



 

 

1.32 When you have malfunctioning equipment, you should tag, remove and 

report it. 

(True/False, 20 points, 1 attempt permitted) 

Correct Choice 

X True 

 False 

1.33 Which of the following are potentially hazardous energy sources?   Select 

all that apply. 

(Multiple Response, 10 points, 1 attempt permitted) 

Correct Choice 

X Compressed Air 

X Hydraulic line forces 

X X-Ray 

X Electricity 

 

1.34 If you see a tag that has fallen off, you should inform your supervisor and 

the maintenance person identified on the tag immediately. 

(True/False, 20 points, 1 attempt permitted) 

 

Correct Choice 

X True 

 False 

 



 

 

1.35 Who is responsible for placing waste in the appropriate waste bin? 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 Only Managers and Supervisors 

X Every Kaiser Permanente employee, physician and contingent worker 

 Only Environmental Service Workers 

 Regulatory agencies that create laws and rules we must follow 

 

1.36 What should you do if you find patient health information waste that was 

improperly disposed in regular trash? 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 Take no action 

 Hide the waste 

X Immediately report the issue yo your supervisor or to the Compliance Department 

 

1.37 Where should you place paper for disposal? 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

X Confidential waste container 

 Recycling waste container 

 Regular trash container 

 



 

 

1.38 Why is properly disposing of used needles in sharps containers important? 

(Multiple Choice, 10 points, 1 attempt permitted) 

 

Correct Choice 

 It is required by the law 

 It is required by KP policy 

 It prevents accidental needlestick from occurring 

X All of the above 

 

1.39 It is acceptable to dispose of a keyboard in regular trash. 

(True/False, 10 points, 1 attempt permitted) 

Correct Choice 

 True 

X False 

 

1.40 Where should you place gauze with visible fluid blood for disposal? 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

X Red Bag (biohazardous) waste container 

 Confidential waste container 

 Regular trash container 

 Hazardous waste container 

 

 



 

 

 

 

 

 

 

1.41 Who should you contact if you are not sure how to dispose of waste? 

(Multiple Choice, 10 points, 1 attempt permitted) 

 

Correct Choice 

X Your supervisor/department manager, the EH&S professional or Compliance Officer 

supporting your site 

 Security Guard 

 Nobody 

 

1.42 Where should you disposal of paper generated from work activities? 

(Multiple Choice, 10 points, 1 attempt permitted) 

Correct Choice 

 Universal waste container 

 Regular trash container 

 Recycle container 

X Confidential waste container 

 


